
MAINTENANCE PROGRAM
MARINE LOADING ARMS

Turn to the trusted Market Leader!

REQUEST A QUOTE

https://www.emcowheaton.com/en/modals/requestaquote?utm_campaign=11791&utm_content=50000&utm_source=br&l=en


CUSTOMER
SUPPORT
AGREEMENTS

Some companies offer service… 
we specialise in service.

Emco Wheaton is the only service provider who can ensure the 
loading arm is restored to OEM specifications while providing 
the latest improvements from our ongoing research and 
development. Only Emco Wheaton Aftermarket Services has 
the special tooling and expertise to provide top performance 
with increased efficiency and reliability. All of this is backed by 
a manufacturer’s warranty on all OEM parts and repairs.
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Lower total cost of ownership and increase average time between failures 
with preventative maintenance and preferred service through a customer 
support agreement.

Emco Wheaton Customer Support Agreements offer customised 
maintenance plans, service and analysis for Emco Wheaton loading arms. 
Our flexible plans are custom tailored to the unique application providing:

• Operational & Systems Audits

• In Depth System Evaluation by a Service Engineer

• Asset Management

• Preventative Maintenance Inspections

• Performance Testing

• Preferred Field Service Technician Scheduling

• Priority Shipments of Parts

GENERAL BROCHURE
CUSTOMER SUPPORT AGREEMENTS

SERVICE STANDARD EXTENDED

Visual Inspection ● ●

Audit & Lubrication with Certificate ● ●

Major MLA Inspection Including HPU 
with Certificate ● ●

Standard Function Test ●

Extended Function Test ●

Leak Test with Nitrogen or Air ●

Assess Inventory for Gaps & Upgrades ●

OPTIONS

Technician for Coupler Seal Change

HPU & Control System Engineer

Operational & Maintenance Training
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Visual inspection / audit & lubrication with certificate & report

• �Inspection of the general condition of marine loading arm structures, 
noting evidence of corrosion, damage, misalignment, and leaks.

• Lubricate all moving parts.

• �Check all fasteners for tightness and be sure they are all in place and 
not missing or corroded.

• �Detailed inspection report outlining findings, suggest any operational 
changes, and provide maintenance recommendations.

Leak test with nitrogen or air on request

• ��Utilizing approximately 30 psi nitrogen or air pressure, bubble leak 
check will be performed to check the integrity of the packing.

Major inspection including HPU with certificate

• �Startup HPU and evaluate noise and vibration levels and check fittings 
and connections for leaks.

• Review clogging indicator and replace filters and desiccants as needed.

• �Check system pressure.

• �Full inspection report detailing the condition of equipment.

GENERAL BROCHURE
WHAT OUR FLEXIBLE PLAN OFFER
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Standard function test

• �Run arm through full range of motion to determine condition of moving 
parts and ensure proper balance.

• Functional test of emergency release system without opening of ERC.

Extended function test

• �Check smoothness of hydraulic operation and movement of pantograph 
assemblies.

• �Check any accessories for proper operation (couplers, QC/DC, vapor lines, 
vent valves, etc.).

• �Full functional test of emergency release system and reassembly of ERC if 
applicable.

Assess inventory for gaps and upgrades

• ���Ensure proper emergency spares are available on site in the event of a 
breakdown or leak.

Operational & maintenance training

• �Provide operational & maintenance training at customer site on how to 
safely use and properly maintain marine loading arms.

GENERAL BROCHURE
WHAT OUR FLEXIBLE PLAN OFFER
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Keeping your loading arms in good shape is paramount 
to reducing the total cost of ownership. To achieve that you 
need to make sure that all the needed maintenance works 
are conducted on time. Help us to keep track the condition of 
your loading arm so that you can extend the lifespan of your 
equipment and maximize its efficiency over a longer period.

We invite you to register your loading arm via our form. Simply 
click the button and complete the required information to 
complete the registration process for your loading arm!

REGISTER YOUR ARM

REGISTER YOUR 
ARM
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Sales offices

Emco Wheaton GmbH
Emcostraße 2, 
35274 Kirchhain, 
Germany
Phone +49 6422 84-0 
Fax +49 6422 5100 

Emco Wheaton USA, Inc.
8825 North Sam Houston Pkwy West
Houston, TX 77064
Phone +1 281 856-1300
Fax +1 281 856-1325

Gardner Denver Austria GmbH
Emco Wheaton 
Donau-City-Straße 7, Tür 2, 30th floor 
A-1220 Wien, 
Austria 
Phone +43 (1) 2701199-35 
Fax +43 (1) 2701199-11 

Gardner Denver France 
Emco Wheaton 
ZA du Château d’eau, 
70 avenue Albert Einstein 
77551 Moissy-Cramayel Cedex 
Phone +33 (0)6 72 93 40 98

Ingersoll Rand/Emco Wheaton
10F, Tower B,
City Center of Shanghai,
No. 100 Zunyi Road,
Shanghai 200051, China
Phone: +86 18653323938
+86 18521382161

Gardner Denver 
International Ltd 
75, Building 8, Road 1901
Al Hoora 319
Bahrain
Phone +973 17813187 
Fax +973 17813186

Manufacturing facility

Emco Wheaton GmbH
Emcostraße 2, 
35274 Kirchhain, 
Germany
Phone +49 6422 84-0 
Fax +49 6422 5100 

CONTACT

Emco Wheaton Asia Pacific 
Ingersoll Rand Malaysia Co. Sdn Bhd
No. 7 Jalan Geremit 15/22,
Taman Perindustrian Tiong Nam, Seksyen 15,
40200 Shah Alam, Selangor D.E,
Malaysia.
Phone: +(00) 6012 291 5673
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